Welcome

to the Koflerhof!

Holidays on the farm

Our family-run house is situated in the fraction of Kastelruth
(Castelrotto) Tisens (Tisana), 9 km away from the centre of
Kastelruth. On the following pages you will find information about

our farm, its surroundings and your holiday in South Tyrol.

The Griesser family hopes you enjoy reading!
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House rules

To our dear guests

All who come to our house, in and out, every guest whether big or small, should be satisfied
with us!

So please allow us the request: Respect order and manners, then all will get along here in the
house, with each other always well.

Our country is well known everywhere for hiking. But it is quite clear to everyone: danger
often lurks in the mountains!

Let us know where you are going and how you are going to get back. Whoever tells us this
early in the morning will not worry us in the evening.

Our mountains are beautiful, but often unpredictable. That's why it's important to ask: is my
equipment right?

Sturdy shoes and anorak, also bandages should be in the backpack. And last but not least the
raincoat, in case something breaks down.

If a damage has happened, say it unabashedly. Because no matter what it was, either you
pay it in cash, or the insurance settles everything around. Only one thing should not happen:
simply ignore the damage.

If everything was fine, the mood was cheerful, then please recommend us to others.
Complaints or grievances- we always ask you to tell us.
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For the order...

If despite careful treatment inventory is damaged, we ask for notification for amicable
settlement.

Books and board games for children and adults are present in each apartment and
should remain in the apartments. Other inventory of the apartments (dishes, etc.) is
also present in each apartment and, if removed from it, should be returned to the
place.

Use of the garden area: the lawn is available to all guests. So is the pool and the play
area of the garden. Regarding the garden hut, those guests who do not have a
barbecue in front of their apartment (Apartment West Il) have the privilege to use it.
All recreational equipment and toys in the apartment and in the yard are to be used
at your own risk.

If children use the pool or the equipment of the farm, there is a duty of supervision on
the part of the parents. They are liable in case of damage.

From 22.00 o'clock we ask you to observe the night's rest.

We ask you to respect the smoking ban in the apartments.

Ski boots must not be taken into the vacation apartment. The cellar room is available
for storing and drying the boots.

If you are going on a tour, please inform us - for your own safety - about the course of
the tour and your approximate time of return.

If you want to postpone the tour, please inform us in time.

Parking spaces are provided in the yard for all guests and will be allocated to each
guest upon arrival. We ask you to respect this allocation.

Waste separation is available: Glass, metal, paper, plastic and organic waste. We ask
all guests to separate the waste themselves and responsibly. You will find more
detailed information in the description of the farm.

Washing facilities available: free of charge.

Fresh herbs and vegetables are waiting for you on the farm, if the season allows it.
However, we ask you not to enter raspberry or other fields yourself, in order to protect
our plants. The farmer's wife Verena, will be happy to help you if you have the desire

for fresh farm herbs or other.
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If you want to feed our animals, please discuss it with us beforehand. When entering
the stables of animals, make sure to close them behind you!

Bread service requires a request the day before and will be charged at the end of your
stay (until 17.00).

Possible short-term rule changes or extensions can be found in the entrance area of
your vacation apartment.

The vacation apartments have an automatic living room ventilation with heat
recovery. Therefore, we ask you to close all windows when leaving the apartment.
Thank you.

Cleanliness: we ask you to take good care of our apartments and the furniture and
appliances in them. If you use the oven, we ask you to use the baking paper and
aluminum foil provided free of charge.

Arrival/departure: the apartments are ready for you to move in from 14.30 o'clock.

On the day of your departure we kindly ask you to leave the apartment at 09.300 a.m.

at the latest, so that we have enough time to prepare for our next guests.




At home with us: your vacation at the Koflerhof

Orientation& Equipment
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... more interesting information about the farm, experience
suggestions, as well as recipes and more can be found in our

farm folder in the apartments.
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